
CDM Crypto Debit Terminal – User Manual

Terminal Setup and Transaction Processing Instruction



Overview

Thank you for joining CDM and becoming 

an authorized Crypto POS Agent.

You have just opened your market potential 

and sales opportunity to Canada’s MULTI

Billion Dollar Crypto holders.

The following few slides are prepared to 

guide you through the simple and quick 

steps needed to initiate a successful and 

instant crypto sale transaction. 



Step 0 – Unboxing and Starting the POS

Before using the Crypto POS, you will need to connect it to an 

electric outlet and a WIFI connection
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Take Crypto POS out of Box and plug into electrical 

socket

You will be directed to the setup screen to allow you 

to connect to a WiFi network

3 Click on the SETUP WiFi button to be redirected to

the WiFi Menu
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Select your WiFi Network from the list and click on

CONTINUE to proceed to the next step 

Enter your WiFi Password and click on CONNECT 
to complete your WiFi Connectivity

Once connected, the POS will automatically redirect 

you to the main Transaction Screen



Step 1 – Initiating a Payment Request

How it works: Please ensure you start every transaction with your 

Crypto PoS and/or phone browser being on the main screen
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Start every new transaction by entering the total CAD 

amount (including all applicable taxes) into the 

TOTAL box (e.g. $10.00)

Next, you have the option to enter your invoice or 

Receipt Number into the RECEIPT Box.

-This will help you better track your payment to your

sale in the future.

3 Finally, you have the option to enter a unique SERVER

ID in case multiple staff members are utilizing the 

service to accept payments. This will help you better 

track which staff member completed the transaction

4 After completing the relevant details, press on 

REQUEST PAYMENT to proceed



Step 2 – Adding a tip option (if applicable)

1 CDM Crypto POS gives you the option to allow 

customers to enter a TIP (if applicable)

2 You can select one of the available TIP % options or 

enter a customer TIP amount manually

3 IF there is no TIP option, press on CONTINUE to

proceed to next step



Step 3 – Choose Crypto Payment 

1 Request from your customer the type of Crypto they 

want to use to complete the transaction and click on 

the selected option (e.g. BTC)

2 The system will generate an instant exchange rate 

related to the transaction based on the daily exchange 

rate

3 Confirm the Crypto amount/rate with the customer

and press on FINISH AND SEND COINS to proceed to 

next step



Step 4 – Customer Payment

1 Request from your Customer to open their Crypto 

Wallet

2 Request from your Customer to scan the QR code 

through their Crypto Wallet to process the payment 

transaction

3 Request from your Customer to ensure they have set

their network fees setting to Priority/Urgent to ensure 

the transaction gets priorities by the Blockchain and is 

settled quickly



Step 5 – Payment Successful

1 Congratulations, Crypto payment has been sent 

successfully, CAD is on its way to your bank account

2 Press on the FINISH button to go back to the main 

screen

Important Note: YOU MUST ENSURE that all customers scan their 

Crypto wallets on the provided QR within 10 mins of the QR code 

being generated and be redirected to the Successful Paid screen. 

A countdown timer underneath the QR code will keep you 

informed of the remaining timeline. Once the timeline ends, this 

transaction and QR code expires and a new transaction would 

need to be initiated. Crypto transactions with the generated code 

outside the timeline provided will result in delayed settlement or 

manual refund (after deducting applicable fees) which would take 

3-5 business days to complete



Step 6 – Reviewing Transaction History (part 1)

1 To go to the transaction summary page, click on the 

hidden area at top right corner of the screen as shown 

here

2 After clicking on the top right corner, a SUMMARY

button is revealed. Click on the SUMMARY button to 

proceed to Transaction History page



Step 6 – Reviewing Transaction History (part 2)

1 You can view all transaction history and their relevant 

information on this page

2 You can filter by time and/or date to quickly find 

transaction details related to previous periods.

3 Our system will generate an invoice summary (daily

and/or weekly) to be emailed to you outlining all 

transaction history and details for accounting / filing 

purposes. This will also provide all the details 

nessecary to follow-up on any transaction



Step 6 – Reviewing Transaction History (part 3)

1 In order to go back to the main screen, click on the 

hidden area on the top right-hand corner again to 

reveal the PAYMENT button

2 Click on PAYMENT to go back to the main screen

3 If you face any problems going back to the main

Transaction screen, please unplug and re-plug the 

machine’s electrical socket to reset back to main 

screen




